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INTRO DUCTI ON  

B A R R I E R S  A S  A  L E N S   
 The Accessible British Columbia Act was passed into 
law on June 17, 2021. In the first decade of implementation, 
the British Columbia Government reports that efforts will 
emphasize four interrelated priority action areas: 1) culture 
change; 2) requirements for the British Columbia 
Government; 3) monitoring and evaluation; and  
4) standards development [1]. These priority action areas 
intend to promote collaborations across society to remove 
barriers that prevent full, independent participation in 
society by persons with a disability. In a plain language 
summary, the Government of British Columbia recognizes a 
barrier as “anything that stops people with disabilities from 
being included” [2]. The Accessible British Columbia Act 
goes on to acknowledge that barriers can stem from 
“environments, attitudes, practices, policies, information, 
communications or technologies” [3].  

 
As a collaborative endeavour involving partner 
organizations across British Columbia and beyond (see 
Appendix I), the Nature for All project focuses on the issue 
of barriers and accessibility standards in the context of 
outdoor tourism and recreation spaces. Studies examining 
accessibility specifically in this context have, similar to the 
definition above, identified equal participation in society as 
a central mission of accessibility work [4,5]. Where such 
participation is constrained or not possible for persons with 
a disability, scholars use the concept of barrier(s) to identify 
the issue(s) to be addressed to promote inclusion [6].  
 
Beyond the pillars of participation and inclusion, when 
nature-based environments are the focal point, studies also 
identify accessibility as a social justice issue and a matter of 
health equity [7]. 
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The argument that accessibility is a health equity matter stems from the fact that natural 
environments are home to a variety of known health and well-being benefits (e.g., stress 
reduction; cognitive restoration), and the recognition that persons with a disability may 
be precluded from accessing such benefits due to unidentified or unaddressed barriers. 
Personal adaptation (e.g., through enabling technologies like a smart drive) and 
accommodations by institutions through the design of physical, service and information 
environments are a recognized means to limit the imposition of barriers. However, at 
present most studies identify universal design or inclusive design as a preferred approach, 
or at minimum an approach that should be used in parallel where some level of 
accommodation or adaptation is necessary or appropriate. The following diagram 
illustrates how studies of accessibility in nature-based spaces link these related concepts. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1: Relationships between accessibility concepts. 
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W O R K S H O P  G O A L S  
 As part of the planning for the Nature for All project, 
the project team hosted an interactive workshop on June 
15, 2021. As objectives within the Nature for All project 
include the collection of accessibility standards evidence 
across nature-based tourism and recreation spaces in 
British Columbia, there were three goals for the workshop. 
First, promote continual education and awareness about 
accessibility and inclusion in outdoor tourism and recreation 
spaces. Second, inform the design of the Nature for All 
project by hearing from attendees about the suite of 
opportunities related to accessibility and outdoor spaces in 
each tourism region in British Columbia. Third, prepare for 
collaboration during fieldwork by identifying high-value 
outdoor tourism and recreation spaces where the 
documentation of accessibility standards might inform 
efforts to promote and/or improve visitor offerings at such 
destinations.  

 
The following section describes the approach that was 
taken to develop the workshop, and after that the report 
shares takeaways from the workshop. 
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WORKSHOP 
APPRO ACH  

C O - D E S I G N  P R O C E S S  
 The approach to the Nature for All workshop was 
jointly designed over the course of three planning meetings 
that included input from academic members of the project 
team and representatives from a lead community partner 
on the Nature for All project (Spinal Cord Injury BC - SCI BC). 
The functions of these meetings were as follows: 

 

• Meeting 1: Set the high-level goals (see above) for 

the workshop and determine the appropriate format 

to achieve these goals, while fostering participation 

and inclusion. 

• Meeting 2: Identify the desired outcomes that would 

enable these goals to be met, and the workshop 

elements required to achieve these outcomes. 

• Meeting 3: Reflect on and critique the workshop 

design to vet previous decisions and improve the plan 

for implementing workshop elements.  

 

The outcome of the three planning meetings was an agreed 
to agenda (see Appendix II) and a clear implementation 
plan. This plan identified what workshop elements needed 
to be developed and how such elements should be 
designed to promote inclusive participation. The agenda 
and a workshop brief were shared with partners on the 
Nature for All project, requesting participation and 
encouraging partners to share the invitation with other 
potentially interested parties within their network. 
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Based on the team’s experience facilitating virtual workshops, a need to focus on actively 
promoting an inclusive environment emerged. Limited experience with the ZOOM 
platform and other digital facilitation tools on the part of attendees, a fear or 
cautiousness of engaging because of this, and hardware and software limitations were all 
factors considered when selecting tools to proactively promote inclusion. For these 
reasons, attendees were notified in advance of the following tools that would be 
employed as part of the workshop:      

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TOOLS FOR PROMOTING INCLUSIVITY: 
 

• Workshop will include use of live closed captioning 

• A workshop video and transcript will be sent to participants 
post workshop 

• Workshop will include an inclusivity advocate that checks in 
with the group periodically to identify barriers like technology 

• Workshop materials (e.g., presentation slides) will be sent one 
week in advance in a screen reader compatible format 

• Workshop activities will allow for multiple ways to 
engage/take part 

• Technology tutors will be on hand during the work to support 
as needed 

• Use of different technology platforms will be limited to Zoom 
and Google MyMaps 
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W O R K S H O P  E L E M E N T S - G O A L  1  
 Hosted virtually on the ZOOM platform, the workshop included 
32 attendees from across British Columbia, including both formal 
partners on the Nature for All project and individuals who were not 
from a partner organization. Two elements were included in the 
workshop design to support the goal of promoting continual 
education and awareness about accessibility and inclusion in outdoor 
tourism and recreation spaces. First, SCI BC provided access to several 
short videos (~40 minutes in total) used in accessibility training 
workshops. Links to these videos were provided to attendees in 
advance of the workshop for engagement on a voluntary basis. The 
videos covered information about universal design, accessibility, and 
the lessons SCI BC has learned about the experiences and needs 
persons with a disability have when engaging in outdoor tourism and 
recreation spaces. Second, after a virtual ‘coffee chat orientation’ that 
provided space to address attendees’ technology concerns/issues, an 
opening presentation provided an overview of the project and 
workshop. This presentation also included a primer on common 
understandings of accessibility, an overview of what promoting 
accessibility and inclusion in nature-based spaces can involve, and a 
brief primer on the Accessible British Columbia Act. 
 

W O R K S H O P  E L E M E N T S - G O A L  2  
 Workshop designers and facilitators felt that the most 
appropriate and effective way to achieve the goal of hearing from 
attendees was to create space for their experiences, voices, and 
expertise to lead the workshop discussion. Creating this space 
requires not just active listening to thoughts on topics chosen by the 
workshop team, but allowing attendees to set expectations and 
priorities for what needs to be discussed. An open space exercise and 
a linked spiral journal exercise were chosen as elements that would 
meet these objectives. Both were also adaptable to a virtual 
workshop hosted in ZOOM.  

 
Open space involves individuals joining in conversations with others in 
small to medium sized groups that coalesce around a shared topic or 
passion. The approach is based on the ‘The Law of Two Feet’, which 
suggests that attendees should move about the workshop room to 
join different groups whenever they feel they are not contributing to 
or learning from a conversation. Along with this, open space follows 
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four principles: 1) Whoever comes are the right people; 2) Whenever 
it starts is the right time; 3) When it’s over it’s over; 4) Whatever 
happens is the only thing that could have happened [8]. 
 
To help attendees and ultimately the workshop group identify what 
topics should be taken into the open space exercise, we invited 
attendees to take part in a spiral journal activity. After a minute of 
quiet personal reflection drawing a spiral on a piece of paper, 
attendees were asked to fold their paper into four quadrants that 
become spaces to respond to key questions. Questions for the 
workshop were selected to encourage attendees to think about what 
themes or topics they might like to suggest for the open space 
activity. These included: 
 

1. What brought you here today? 

2. What strengths does your organization bring to work enhancing 

accessibility and inclusivity in nature-based recreation and 

tourism spaces?  

3. What does your organization need from other partners to 

advance work enhancing accessibility and inclusivity in nature-

based recreation and tourism spaces?  

4. What do you hope this research project will help you achieve? 

Attendees returned to the workshop room and were asked to share 
ideas that emerged in their spiral journal as potential topics for open 
space discussions. A total of four topics were identified, including: 

• Transformative nature access 

• Meaningful engagement with Indigenous communities 

• Engaging with expert users 

• Funding for destination development 

The open space activity shifted from identifying topics to engaging in 
conversation by inviting attendees to join virtual breakout rooms that 
were labelled with the above topic titles. As use of breakout rooms in 
ZOOM was a potentially new feature for attendees, two advocates 
were on hand to help with any technology related barriers that might 
emerge. While a true open space activity would involve attendees 
moving physically about a room to different groups, this process was 
modified to avoid potential challenges with requiring attendees to use 
some of ZOOM’s lesser-known features.  
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After 20 minutes of discussion in a breakout room with other 
attendees and a room host/note taker, all attendees returned to the 
main ZOOM room. Participants were then able to reselect a topic and 
head back to a breakout room for additional conversation. In total 
there were two rounds of break out discussion, followed by a share 
back in the main ZOOM room using the waterfall technique. The 
waterfall technique asks a large group of virtual attendees to type 
their top comment or reflection into the chat box and submit all at 
the same time when signalled by the facilitator.  
 

W O R K S H O P  E L E M E N T S - G O A L  3  
 A key part of the Nature for All project is fieldwork conducted 
in outdoor tourism and recreation spaces across British Columbia to 
document barriers using accessibility standards. With attendees who 
had extensive experience and expertise with outdoor tourism and 
recreation spaces in their regions gathered from across the province, 
the workshop team developed a participatory mapping exercise to tap 
into the geographic/community expertise in the room. Following the 
testing of a range of possible mapping platforms, Google MyMaps 
was ultimately selected because: 

• the platform was built on a Google Map interface that allowed 

attendees to move around and zoom in and out of areas of the 

province on a map with relevant identifying features (e.g., 

highways; communities; lakes and rivers; etc.); 

• the MyMaps platform included a relatively limited set of tools 

that were laid out in a simple user interface; 

• use of tools (e.g., moving around the map; zooming; adding a 

pin) was similar to use of a Google Map, which we expected 

would be familiar to many workshop attendees. 

 

Over a thirty-minute period, attendees were asked to join a shared 
Google MyMap to complete three tasks: 

1. Using blue pins, add to the map and label the most accessible 
and inclusive nature-based tourism and recreation 
sites/amenities in your community and/or region. 

2. Using green pins, add to the map and label nature-based 
tourism and recreation sites/amenities in your community 
and/or region that you would prioritize for enhancement to 
improve accessibility and inclusivity. 
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3. For each pin, briefly describe the features that support 
accessibility and inclusivity at these places (blue pins) or briefly 
describe the special features or characteristics that make a 
place a high-value destination and a priority for improvement. 

We recognized that not all attendees would be able to or would want 
to participate directly in the mapping exercise in the same way. 
Therefore, attendees were asked if they wished to engage with the 
map by working directly with one of the inclusivity advocates or by 
adding information about places into the chat box, allowing a 
member of the workshop team to add an appropriate pin to the map 
on their behalf.  

Outputs from the participatory mapping exercise are shared below, 
followed by a more in-depth discussion of what we heard during the 
spiral journal/open space activity. 
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WORKSHOP  
TAKEAWAYS  

P A R T I C I P A T O R Y  M A P P I N G  
 The participatory mapping exercise asked attendees 
to add to a collective map a number of nature-based 
destinations in their region that that they believed were 
accessible (blue pins). The mapping exercise also asked 
attendees to add nature-based spaces in their region that 
they believed were highly visited and therefore should be 
prioritized for accessibility improvements (green pins). The 
choice of whether to label a space as accessible or not was 
based solely on the perception of workshop attendees, 
which included individuals with a range of professional roles 
and lived experiences. As formally designating a space as 
accessible would require a trained professional to complete 
an audit using a verified audit tool, just because a space was 
labelled accessible does not mean it is barrier-free 
according to current accessibility standards. 
 
The spaces identified during the workshop are shown in the 
map below. Each space is also listed in full in Appendix III 
and is identified as accessible or in need of improvements 
according to the view of the attendee who dropped a pin on 
that space. According to attendee perceptions, 28 of the 
102 spaces provided were deemed to be high value visitor 
destinations and in need of accessibility improvements. A 
cautious interpretation of these ratings would not suggest 
that the remaining 74 spaces were therefore fully accessible 
or barrier free. First, without detailed accessibility audits of 
such spaces, it would be inappropriate to draw such a 
conclusion. Second, in many cases attendees labelled rather 
extensive destinations, like an entire provincial or national 
park as accessible. In reality some areas of a large 
destination may be accessible, while others are not. 
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Figure 2: Spaces identified by participants during the participatory mapping exercise by 
tourism region (Note: Spatial tourism region boundaries include connecting waters and 
the map may appear to have geographic irregularities). 
 
Despite the limitations noted above, comments provided about each space provide 
helpful insight into the types of accessibility features that came to mind for attendees 
when they rated a space as accessible. Where a space or destination was rated as 
accessible and a comment was provided, the following accessible amenities were noted: 

 
 

Adaptive Equipment Dock Picnic Tables 
Bandshell Doorways Pit Toilet/Washroom 
Beach Garbage Receptacle Playground 
Boardwalk Gazebo Showers 
Boat Launch Hostel Room Trail 
Campground Parking Viewing Area 

 

Space labelled as accessible 
by attendee 

Space labelled as needing 
improvement 
 by attendee 

Northern BC 

Cariboo Chilcotin Coast 

Vancouver Island 

Kootenay Rockies 

Thompson Okanagan 

Vancouver, Coast & Mountains 
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A review of the spaces that were identified also revealed a 
pattern in the type of spaces that were prioritized among 
the workshop group, which included a diverse mix of 
professionals interested in accessibility. Of the 102 spaces 
that were identifiable, approximately 25% were national 
(e.g., Mount Revelstoke National Park) or provincial parks 
(e.g., Bowron Lake Provincial Park), or specific features 
within a national or provincial park (e.g., the Natural Bridge 
in Yoho National Park).  
 
Community or regional trail systems also featured heavily 
(21.6%), with examples of cross-country ski networks (e.g., 
Caledonia Nordic Ski Club in Northern British Columbia), 
adaptive mountain bike trails (e.g., the Spine Trail in the 
Kootenay Rockies), and local community trails (e.g., 
Irrigation Canal Walkway in the Thompson Okanagan). A 
host of community and regional parks (23.5%) were also 
noted, ranging from urban nature preserves (e.g., Morrell 
Nature Sanctuary on Vancouver Island) to outdoor 
adventure parks (e.g., Syéxw Chó:leqw Adventure Park in 
the Vancouver Coast Mountain region). 
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WORKSHOP 
TAKEAWAYS  

O P E N  S P A C E  
 Contributions from each of the open space breakout 
rooms were examined to identify key takeaways. With 
attendees having set a topic area for each breakout room, 
the nature of what was discussed or shared was situated 
within the scope of a particular topic (e.g., destination 
development). Despite the different topics, there were clear 
overlaps and connections between the discussions in each 
room, and in the experiences, ideas, and perspectives that 
were shared. To maintain these linkages, key project 
takeaways were explored and developed across the 
discussions that occurred in all rooms, and particular 
attention was paid to those that tied together multiple 
conversations. 
 
 Although the primary goal of the workshop was to 
engage project partners and others in helping set priorities 
for future activities, discussions across breakout rooms 
pointed to a number of important expressions for a vision of 
inclusive and accessible nature. As a whole, the group was 
keenly aware of the challenge of promoting change at a 
broad societal scale. Despite this, the selection of a room 
topic focused on transformative nature access signalled a 
simultaneous need to think boldly about new ways of doing 
things. There was agreement that transformation meant 
being changed as an individual through the experience of 
being in nature, but this realization was paired with a vision 
of how accessibility and the health of natural areas or 
ecosystems themselves might relate. 
  
It was noted that in situations where infrastructure is 
needed to promote accessibility, this infrastructure can 
threaten ecological health if it is not provided thoughtfully. 
At the same time, the inevitability of this conflict was 
fundamentally challenged. As one attendee expressed, the 
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opportunity to invest in outdoor nature-based tourism and 
recreation spaces to make them more inclusive and 
accessible should be simultaneously thought of as an 
opportunity to invest in the protection of ecological health. 
As this attendee expressed, the question ought to be “how 
we use [access] to improve nature”.  
 
The recognition that there can be environmental health and 
inclusivity synergies if accessibility is approached 
thoughtfully was also evident in a discussion on the topic of 
meaningful engagement with Indigenous peoples. One 
attendee expressed that such collaboration is ultimately 
about caring, health and wellness. Other attendees shared 
direct experiences working with First Nations, including in a 
context of developing recreation infrastructure. By sharing 
these experiences these attendees sought to convey the 
importance of relationship building that acknowledges 
colonial harms, understands and follows protocols, commits 
to engagement through face-to-face dialogue (where 
appropriate), and respects what is shared at a grassroots 
level by community members, including “leaders, elders, 
and youth”.  
 
As one attendee shared, for engagement to be meaningful, 
it must start with empathy. Empathy in this case was not 
directly expressed as a need to understand, appreciate, and 
consider alternative ways of thinking about environmental 
health in tourism, recreation, and accessibility work. Still, 
given the context of the conversation, this call highlights the 
value of engaging with Indigenous ways of relating to the 
land and water as an alternative to contemporary settler 
perspectives. In doing so, the notion of empathy also speaks 
to the theme of transformation that was present across 
discussions. 

 
 
 
 
 
 
 
 
  



NATURE FOR ALL | 17 

 Especially given the presence and participation of 
many professionals working in frontline practice, it is 
perhaps not surprising that the funding landscape was 
brought up as a hurdle to advancing accessibility work in 
nature-based tourism and recreation spaces. However, 
where some conversations around the challenge of funding 
simply stop at declaring funding (or lack thereof) as a 
barrier, attendees forged more deeply into the nuanced 
issues they had experienced within the funding landscape.  
 
Despite the fact that making accessibility improvements can 
often involve the creation or reuse of physical 
infrastructure, the limited availability of capital funding was 
far from the most prominent theme related to the 
resourcing of accessibility work. While not using the 
language of life-cycle cost analysis, several attendees 
brought up the fact that funding for maintenance of 
accessibility projects can be a missing component of funding 
programs, posing a limiting factor for organizations 
contemplating improvements.  
 
Consideration of maintenance costs as part of a more 
holistic understanding of funding was also tied to a specific, 
but direct call for better mobilization of evidence in building 
the case for accessibility projects. In this case, one attendee 
highlighted the ability to reduce long term organizational 
costs associated with maintenance by investing (where 
appropriate) in hardened infrastructure (e.g., paved trails) 
that may have higher up front capital costs, but lower 
maintenance costs over the long term.  
 
Attendees also made the case that to continue to advance 
an influential argument for implementing improved 
accessibility in nature-based spaces, the “trade-off of cost of 
infrastructure and cost on the user” must be considered. 
One attendee noted that there will be “more cost on the 
user if trails are not accessible”. This consideration becomes 
particularly relevant when costs are considered collectively 
across the population of persons with a disability, and 
others, who might incur increased financial burden due to 
inaccessible design. Indeed, this logic follows similar calls in 
environmental and public health fields to align rights and 
benefits-based rationales with a clear financial justification 
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that can aid decision makers in adopting and explaining the 
right and just choice to those to whom they are 
accountable.  
 
Finally, as the following section also explores, the need to 
think about and invest resources differently when 
considering accessibility in nature-based contexts was 
prevalent in discussions about the importance of enabling 
technologies. Attendees highlighted that for wheelchair 
users, enabling technology like a free-wheel, adaptive 
mountain bike, or an attachable electric handcycle can 
allow access and use of natural areas that might otherwise 
be inaccessible. Given comments above about the individual 
and collective costs of overcoming barriers where 
accessibility has not been planned and designed for, such 
enabling equipment should not be taken as an invitation to 
not provide infrastructure that meets accessibility 
standards. At the same time, it was clearly noted that there 
is “not a good government funding source for equipment 
where persons with a disability can access trails”. 
 
 Given the location of workshop attendees in a diverse 
range of sectors, organizations, and roles, there was clear 
attention paid to the need for effective collaboration in the 
pursuit of accessibility. The need to work with and mobilize 
functions of provincial, First Nations, and municipal 
governments was a prominent theme, and several 
attendees highlighted a community-based approach as the 
most appropriate path to doing so. As one attendee 
working with First Nations on the development of trail 
infrastructure put it, “relationships are developed by talking 
directly to as many members of the community as possible 
– that is how we move forward”.  
 
The need to move beyond a ‘check the box’ approach to 
community engagement and consultation within 
accessibility work as a whole was deemed critical, with one 
attendee calling for greater attention to empathy and 
listening as a foundation to understanding “how community 
members see themselves and what they want to do”. 
Beyond calls for individual efforts to move accessibility work 
forward, there was clear recognition of the systemic 
barriers to doing so. The theme of funding discussed above 



NATURE FOR ALL | 19 

arose again, with acknowledgement that one of the key 
structural barriers was not just a lack of funding, but a 
mismatch between available funding programs and actual 
needs on the ground. Funding for accessing and maintaining 
adaptive equipment was noted, as was the need for funding 
beyond capital infrastructure to ensure the longevity and 
expansion of existing programming that enables access to 
nature for all people (e.g., inclusive interpretative tours).  
 
An additional systemic barrier was acknowledged in 
discussions of how accessibility work can intersect with 
Indigenous consultation. Here, attendees noted that actors 
occupying roles of authority within colonial decision-making 
structures are often not interested in sharing power, or are 
not open to considering different ways of knowing. This 
concern was similarly reflected in comments about the 
value persons with a disability bring to the table in 
initiatives that shape accessibility.  
 
Across multiple breakout rooms, the need to think carefully 
about the intersection of technical expertise and lived 
experience was clearly noted. Conversations acknowledged 
the risk of tokenizing those with lived experience with a 
disability if the interaction of these different types of 
knowledge was not carefully considered. At the same time, 
there was agreement that a shift toward efforts that 
intentionally includes those with lived experience in the 
project development process is necessary. While multiple 
opportunities for doing so exist, one attendee called for 
greater involvement of persons with a disability “in an area 
working with municipalities so they can monitor design and 
operation so they can make sure things are actually 
accessible and communicate this”. 
 
An additional limitation noted within existing professional 
structures was the increased barriers to well-paid consulting 
work that persons with a disability can face. This has led to 
a situation where there is ‘missing expertise’ at the table 
within planning and management processes. One such area 
where this has appeared to emerge is in the provision of 
enabling technologies (e.g., smart assist drives for a 
wheelchair) that allow for greater access to nature-based 
tourism and recreation spaces (where universal design 
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approaches have not been implemented). Accounts from 
the workshop suggest this gap may be quite expansive, 
stemming from availability of service providers capable of 
repairing adaptive equipment to difficulties on the part of 
organizations identifying funding for such equipment. One 
attendee summarized the issue succinctly, noting that “one 
of the barriers to nature for all is having the right 
equipment, and if we think of equipment as separate from 
infrastructure, it takes someone with expert knowledge to 
know how this works”.  
 
Enabling technologies like those discussed above can allow 
individuals to overcome the barriers present in nature 
spaces. However, requiring individuals to personally finance 
the costs associated with these technologies risks simply 
transforming visible physical barriers into a hidden socio-
economic barrier. Historically, too much onus has been on 
the individual to solve their own accessibility constraints, 
rather than recognizing that the problem lies in our historic, 
systemic choices to exclude people with access 
requirements.  
 
Ultimately, although adaptation is recognized as a pathway 
for accessibility in nature (see Figure 1), it is overly relied on 
by both governments and the private sector. Government 
funding for the purchase of enabling technology and the 
widespread and well-advertised provision of low-cost/no-
cost rental options by operators are two ways to shift some 
of this financial burden from individuals onto collective 
institutions. 
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F INAL  THO UGHTS  
Attendees in the workshop linked the ability to move beyond the systemic barriers 

noted above, along with barriers not mentioned, to the creation of new collective 
structures that challenge the status quo. Despite the need for much more work to 
enhance access to outdoor tourism and recreation spaces, there was recognition of and 
excitement about projects across British Columbia. What is needed is greater brokering 
of knowledge and “connection points to ensure accessibility projects flourish”. In work 
that can be demanding, requiring constant personal and professional effort to educate 
and overcome silos, a network to help individuals create and keep momentum going was 
seen as valuable.  

 
The attendees at the workshop had a common focus on accessibility, but can find 
themselves isolated and disconnected in their various areas of practice. The positive 
outcome they report from their experience in this workshop suggests that capacity to 
connect and strategize is welcome and could foster more effective cross sector work. 
Efforts to build such capacity must take the time to establish foundations based in 
equitable sharing of design power.   
 
While the Nature for All project is only one of many initiatives presently focused on 
accessibility in the outdoors in British Columbia, it can play a constructive role in providing 
value to the existing network around accessibility efforts. To do so, engagement across 
communities to inform project understandings and activities should be expanded. A 
recent study of Canada’s Healthy Parks Healthy People movement highlights under 
representation of Black, Indigenous and other racialized people in decision making about 
parks and other outdoor nature spaces in Canada [9]. With some exceptions, this under 
representation was present in our workshop. Project efforts should intentionally pursue 
broader opportunities for engagement with groups seeking to advance accessibility and 
where appropriate, include financial remuneration to offset potential capacity challenges. 
A recent report from Trails BC succinctly highlights the benefit of this, noting “that 
representation matters for developing equitable policies but also for breaking stereotypes 
and creating welcoming environments that actively include People of Colour” [10].  
 
The Nature for All Project can continue to serve as one of many necessary ‘connection 
points’ for accessibility work in at least two ways. First, over the next two years the 
project will include ongoing fieldwork across British Columbia’s tourism regions to 
conduct accessibility audits that identify present barriers in nature-based tourism and 
recreation spaces. Input from the workshop will help to set priorities for the spaces and 
types of natural settings where this work should take place. This work is already unfolding 
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in collaboration with each region’s access and inclusion liaison. Second, with funding in 
year two of the Nature for All project dedicated to policy-oriented research, there is 
capacity to build from the workshop through applied research that taps into leading 
accessibility advocates and experts to help identify future policy needs and arenas that 
are critical to advancing ongoing accessibility efforts in British Columbia, and nationally.  
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APPENDIX  I  
N A T U R E  F O R  A L L  P R O J E C T  P A R T N E R S  
 

Canadian Parks Council 
Cariboo Chilcotin Coast Tourism 
Centre for Technology Adoption for Aging in the North 
David Douglas Botanical Garden Society 
Kootenay Rockies Tourism 
North Central Local Government Association 
Northern BC Tourism Association  
Spinal Cord Injury BC 
Thompson Okanagan Tourism Association 
Tourism Prince George 
Tourism Vancouver Island 
Travel Penticton 
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APPENDIX  I I  
N A T U R E  F O R  A L L  W O R K S H O P  A G E N D A   
 

 
DATE AND TIME: June 15th, 2021 from 12:00 pm to 4:00 pm (PT) 
LOCATION: ZOOM  
 
TOOLS FOR PROMOTING INCLUSIVITY:  

• Workshop will include use of live closed captioning  

• Workshop will include an inclusivity advocate that checks in with the group periodically 
to identify barriers like technology, etc. 

• Workshop materials (e.g., presentation slides) will be sent one week in advance in a 
screen reader compatible format 

• Workshop activities will allow for multiple ways to engage/take part  

• A workshop video and transcript will be sent to attendees post workshop 

• Technology tutors will be on hand during the work to support as needed 

• Use of different technology platforms will be limited to Zoom and Google MyMaps 
 
Workshop Activities: Pre-Workshop Preparation (Week prior to workshop) 
 
Attendees to complete the following optional activities at their discretion during the week 
before the workshop.  
(Resources to come one week before workshop) 

 
ACTIVITY: Educational Videos 
TIME: At attendees’ discretion  
RESOURCES: Spinal Cord Injury BC Workshop Videos 
 
ACTIVITY: Participatory Mapping 
TIME: At attendees’ discretion 
RESOURCES: Google MyMaps; Short how-to video; Mapping process cheat sheet; Mapping 
prompts (to come with mapping process cheat sheet)  
 
Purposes of Pre-Workshop Activities:  

• Sending materials in advance supports inclusivity 

• Sending materials in advance helps create a shared understanding around universal 
design and accessibility 
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Workshop Activities: Coffee Chat Orientation (12:00 pm to 12:30 pm) 
 
Attendees to join workshop at noon (PT) for coffee chat orientation if they wish. The 
purposes of the coffee chat orientation are outlined below and attendees should join the 
workshop at 12:25 pm (PT) if they wish to opt out of this activity. 
 
ACTIVITY: Coffee Chat Orientation 
TIME: 30 minutes 
RESOURCES: Tech tutors for technology orientation (for those who wish)  
 
Purposes of Coffee Chat Orientation:  

• Flexible 30 minutes at opening allows for errors in joining the zoom room 

• Flexible 30 minutes at opening allows for team to work with attendees who might want 
to test the technology (e.g., ZOOM Breakout; Google MyMaps) before we start 

• Flexible 30 minutes at opening allows attendees to discuss with colleagues 
 
Workshop Activities: Opening Presentations (12:30 pm to 1:10 pm) 
 
The slide decks used in the opening presentations will be the same as those sent one week 
in advance of the workshop. 
(Resources to come one week before workshop) 
 
ACTIVITY: Project Overview 
LEAD: Mark Groulx and Jennifer Wigglesworth (UNBC)  
TIME: 15 minutes 
RESOURCES: Slide deck; Live closed captioning 
 
ACTIVITY: Accessibility Legislation Overview 
LEAD: Chris McBride (Spinal Cord Injury BC) 
TIME: 10 minutes 
RESOURCES: Live closed captioning 
 
ACTIVITY: Questions 
LEAD: n/a 
TIME: 10 minutes 
RESOURCES: Live closed captioning 
 
ACTIVITY: Workshop Overview 
LEAD: Mark Groulx 
TIME: 5 minutes 
RESOURCES: Slide deck; Live closed captioning 
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Purposes of Opening Presentations:  

• Create a common understanding about current framings of accessibility in nature-based 
tourism and recreation spaces 

• Create a common understanding about future accessibility legislation 

• Remind group about key project objectives and activities (may be a repeat for some but 
new for others) 

• Ensure shared understanding about purpose and mechanics of workshop activities  
 
Workshop Activities: Reflection and Open Space (1:10 pm to 2:55 pm) 
 
Open space will involve two 20-minute rounds in breakout rooms of attendee’s choosing 
and a summary from the group/breakout room. 
(Resources to come one week before workshop) 
 
ACTIVITY (Reflection): Spiral Journal Activity  
LEAD: Jennifer Wigglesworth (UNBC) 
TIME: 20 minutes  
RESOURCES: Slide deck; Pen and paper; Prompts; Live closed captioning 
 
ACTIVITY: Break 
TIME: 5 minutes 
 
ACTIVITY: Open Space  
LEAD: Theresa Healy (UNBC) 
TIME: 70 minutes  
RESOURCES: Slide deck; Zoom Breakout Rooms; Room topics set by group; Live closed 
captioning 
 
Purposes of Reflection and Open Space Activities:  

• Use a reflective exercise to allow attendees to identify their goals and needs around 
access and inclusion 

• Enable the group to signal what priorities need to be discussed for the project to help 
advance partner accessibility and inclusivity goals 

• Promote sharing of expertise, current activities, barriers and best practices across 
organizations 

 
ACTIVITY: Break 
TIME: 10 minutes 
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Workshop Activities: Participatory Mapping (2:55 pm to 3:40 pm) 
 

Attendees may interact directly with Google MyMaps to add and annotate destinations, or 
may add information about destinations to the chat function where they will be added to 
the map by a tech tutor. 
(Resources to come one week before workshop) 

 
ACTIVITY: Participatory Mapping 
LEAD: Mark Groulx (UNBC) 
TIME: 45 minutes 
RESOURCES: Google MyMaps; Short how-to video; Mapping process cheat sheet; Mapping 
prompts (to come with mapping process cheat sheet); Tech tutors; Live closed captioning.  
 
Purposes of Participatory Mapping Activity:  

• Help research partners develop a better understanding of the highly valued outdoor 
sites in each region, and the values users place in these sites 

• Document a collective story about the most accessible outdoor spaces across BC 

• Help research team prioritize sites for joint fieldwork later this year 
 

 
Workshop Activities: Closing Remarks  (3:40 pm to 4:00 pm) 

 
ACTIVITY: Closing remarks  
LEAD: group  
TIME: 20 minutes  
RESOURCES: n/a 
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APPENDIX  I I I  
P A R T I C I P A T O R Y  M A P P I N G  D A T A  
 

   

Place Name Description  
(raw unedited data from map 
comments) 

Attendee 
Access Label 

  N = needs 
improvement 
A = accessible 

NORTHERN BC   
 

Chun T'oh Whudujut/Ancient Forest 
Provincial Park 

 
Contains a universal boardwalk connecting to 
key features.   - Partnerships with Lheildi 
T'enneh FN to improve park management and 
representation of Indigenous history.      
https://www.lheidli.ca/about/ancient-forest/      
https://bcparks.ca/explore/parkpgs/ancient-
forest/ A 

Great West Life Mobility Nature Trail 
Accessible area with trails, outhouses, gazebo, 
campground, etc. all designed to be accessible A 

Caledonia Nordic Ski Club We have designated accessible parking spots. 
Two with easy access to the Lodge as you go to 
our upper parking lot and four in our main 
parking lot with easy access to our Rental 
Shop.   Wheelchair accessible washrooms are 
located in our Lodge and on the main level of 
our Technical Building accessible from the 
stadium   Our Rental Shop, Lodge, and Wax 
Room are equip with automatic door buttons   
Our rental shop counter has a section designed 
for wheel chair access. Sit skis are offered free 
of charge    See our Rentals information page 
for specific rental rates   We have one adult 
and one junior sized sit ski A 

Sabai Lake Good candidate for universal updates - fairly 
close to Mackenzie, generally flat topography, 
good access to lake, etc. N 

West Lake Provincial Park Popular destination that needs some work in 
washroom access, accessible routes and water 
access.  N 

Unlabelled A really a great boardwalk   -Bird 
watching/listening opportunities N 
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Francis Lake Could be a good candidate for universal 
updates - good topography, good access to 
lake, close to PG, etc. This site is significant to 
the Lheidli T'enneh and any developments 
should be undertaken with their support and 
partnership N 

Berman Lake Provincial Park This park needs development to improve 
accessibility and is a high value nature-based 
recreational park. Improving access to the 
beach from the parking lot and adding more 
trails in this area will help. Signs describing the 
local plants and their uses will educate the 
public on the biodiversity of the 
area.  http://rdffg.bc.ca/services/environment/
regional-parks/berman-lake-park.   N 

Dougherty Creek accessible boardwalk   - not far from city centre 
for transportation  A 

Cottonwood Island Nature Park (Prince 
George) 

Cottonwood Island Heritage Trail is rated as 
accessible, but it is important to note this park 
is subject to flooding (it is situated next to the 
Nechako River) and as a result erosion 
becomes an issue and ongoing maintenance a 
challenge. As an example, transition points 
from trail surface to bridge deck may exceed 
13mm.    https://accessiblebc.ca/parks/cotton
wood-island-park/#virtualtour  A 

War Falls (Carp Lake Provincial Park) beautiful, small, hardly known, might be 
opportunity to work with McLeod Lake N 

Forests for the World (Prince George) Needs accessible outhouses, designated 
parking, access to the ramp, improved trail 
surface.  N 

Pidherny  The Prince George Cycling Club is currently 
undertaking a project to construct their first 
adaptive mountain bike trail along with 
construction of an accessible outhouse at the 
upper parking lot. N 

Nechako Riverside Park (Prince George) New park in Prince George that is surprisingly 
accessible.  A 

Teapot Mountain 
 N 

Heritage River Trail (Prince George) Some sections are accessible but it is not being 
maintained and tree roots are creating a 
significant hazard for many users.  N 

Ormond Creek Trail 
 A 

Bijoux Falls Provincial Park Bijoux Falls Provincial Park is a day use park 
only. This park is easily accessible off Hwy 97 
and provides a view of Bijoux Falls with 
excellent photography opportunities and a 
pleasant highway rest stop. Toilets, picnic 
tables and garbage receptacles are provided.  A 

Pomeroy Sport Centre (Fort St. John) 
 A 

Carp Lake Provincial Park 
 A 
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Purden Lake Provincial Park Some accessible outhouses, accessible 
playground, some pathways are accessible. 
Beach access is limited due to steepness and 
uneven surfaces.  N 

Northern Rocky Mountains Provincial Park 
 A 

Duchess Park (Prince George) This multi-use community park is located 
behind Duchess Park Secondary School. The 
green space is immaculate, with lots of biking 
and walking paths. They have an extensive 
playground area for kids. The playground, the 
first of its kind in Prince George, is accessible to 
children of all abilities. The incorporation of 
natural play and sensory elements ensures 
children can play together. A 

Spatsizi Plateau Wilderness Provincial Park 
 A 

Moore's Meadow Nature Park (Prince 
George) 

 A 

Future Site Of DDBG Society's botanical 
garden (Prince George) 

 N 

Ginter's Meadow 
 A 

Fisherman's Memorial Park (Terrace) 
 A 

Ferry Island Campground (Terrace) 
 A 

Beaver River Recreation Site 
 A 

Mount Renshaw Recreation Site 
 A 

Rainbow Falls 
 A 

Lheidli Tenneh Memorial Park (Prince 
George) 

All pathways need work, access from main 
path on river to washrooms/parking lot has an 
increased distance to access N 

CARIBOU CHILCOTIN 
COAST   
 

Felker Lake Provincial Park 

 
This lake is pristine and should have its 
recreational activities options expanded - more 
tenting sites, designated parking, outdoor 
showers, trails around the 
area.  http://www.sitesandtrailsbc.ca/search/s
earch-result.aspx?site=REC2534&type=Site  N 

Ten Mile Lake Provincial Park Great park with many accessible amenities, 
including washrooms and showers. Some 
amenities require better access routes to get 
to them and the children's playground is 
accessible to get to but not participate. A 

Bowron Lake Provincial Park 
bcparks.ca A 

Bridge Lake Ice Caves Accessible Trail There is a new accessible trail being developed 
this year...completion expected Fall 
2021.  Existing accessible trail leads to 2 
accessible viewing decks.  Lake access is not A 
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accessible.  There is an accessible pit toilet and 
picnic table near the parking lot. 

Bell Mountain Cabin 
 A 

   

KOOTENAY ROCKIES   
 

Markin-MacPhail Westside Legacy Trail 

 
Paved trail (27km) with bathroom access and 
accessible parking at the entry point A 

Winlaw Regional and Nature Park (Regional 
District of Central Kootenay) 

Universally designed park A 

Radium Hot Springs Visitor Centre access to parking/ building access/ WC access 
could be improved. Building acoustics poor. A 

Crawford Creek Regional Park (Regional 
District of Central Kootenay) 

Preferred location for JCP washrooms and 
picnic table A 

Redstreak Campground (Kootenay National 
Park) 

Some Improvements could make this more 
accessible: better physical access to "accessible 
washrooms"; an accessible alternative 
accommodation (Otentik) needs tweaks and 
access to a washroom; playgrounds and 
campground trails can be made more 
accessible A 

Kimberley Paralympic Athlete Training 
Centre (Kimberly) 

 A 

Kimberley Nordic Club (Kimberly) 
 A 

Eager Hill Adaptive Trail (Cranbrook) 
Cranbrook Community Forest A 

Cottonwood Lake Regional Park (Regional 
District of Central Kootenay) 

Accessible amenities - dock, viewing platform, 
picnic area, washroom coming 2021 - TRTD 
funding A 

Mount Abriel  Accessible Campground and trail network for 
hiking and mountain biking A 

Olive Lake Day Use Area (Kootenay National 
Park) 

to improve physical aspects of: path to Lake, 
viewpoint and interpretive signs, washroom, 
access from p-lot to picnic tables and 
washrooms A 

Centennial Campground (New Denver) Beautiful campsite and park with access to the 
beach and a boat ramp for launching 
paddleboards and kayaks. Camping options are 
close to washrooms, with accessible stalls and 
shower. (Shower seat height may be too tall 
for some.). Very flat or slight grade to water.  A 

Kohan Reflection Garden (New Denver) Beautiful grassed garden with places to sit and 
view the lake. narrow trail and grassy surfaces 
only. Level access but surfaces may be a 
challenge. A 

Takakkaw Falls  Campground (Yoho National 
Park) 

Improve accessibility of: pathways from p-lot 
to Falls; interpretive signs; picnic opportunities. 
Campground: improved pathways, facilities 
(shelter/ kitchen/ food storage) signs. N 
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Emerald Lake (Yoho National Park) 
 A 

Mount Revelstoke National Park 
 A 

Martha Creek Provincial Park 
 A 

Spine Trail  
Adaptive Mountain Biking Trail A 

Elizabeth Lake Bird Sanctuary (Cranbrook) 
 N 

Natural Bridge (Yoho National Park) Pretty good accessibility (p-lots, washrooms, 
pathways) however improvements can be 
made to trails, washrooms, interpretive 
elements. A 

Cranbrook Community Forest (Cranbrook) 
 A 

Mount Fernie Provincial Park 
 A 

New adaptive trail 
 A 

   

THOMPSON OKANAGAN 
  

 

Meadows Campground (Mount Robson 
Provincial Park) 

https://bcparks.ca/accessibility/parks/#2-6A8 A 

Unnamed 
 A 

Riverside Park (Kamloops) 

Accessible to all, paved trails and accessible 
walkways https://www.kamloops.ca/parks-
recreation/parks/riverside-park A 

Kettle Valley Rail Trail (Oliver) 

Parts of the trail are accessible (some issues 
with even 
paving) https://exploreoliverbc.com/blog/olive
r-hike-and-bike-path A 

Kettle Valley Rail Trail Access (Penticton) 

Key Trail for the region    - One of most 
commonly used by visitors   - Trail is well 
maintained from this point to McCulloch 
Trestle, but more could be done in terms of 
signage and  accessible washroom facilities A 

Irrigation Canal Walkway (Osoyoos) 

Accessible and inclusive outdoor. No 
washroom. 
space. https://www.destinationosoyoos.com/li
sting/irrigation-canal-walkway/ A 

McCulloch Trestle (Penticton) 
Well used view point on KVR A 

Okanagan Lakeshore Promenade 
(Penticton) 

Well used public and visitor walkway   - 
accessible parking & seating   - ramps to beach, 
but no easy access into water  A 

SS Sicamous (Penticton) 

Oldest stern wheeler in Canada   - Heritage so 
limited ability to make accessible    - Have 
wheelchair accessible lift to 2nd floor, but not 
every part of the museum is accessible N 

Okanagan Rail Trail 
2-3 degree of slope  - hard pack gravel surface - 
beautiful vistas  A 

Wood Lake Rail Trail 
accessible parking and porta potty - hard pack 
gravel surface - maximum 2-3 grade of slope  A 
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Channel Float (Penticton) 
Iconic visitor and local activity    - Stepped 
entry and exit    - Not currently very accessible N 

Skaha Lake Park (Penticton) 

Great park space which is pretty accessible   - 
Beach and water access is not very good   - 
Discovery park (children's play area) is not fully 
accessible A 

Salmon Trail (Lumby) 
hard pack gravel surface - some small sections 
of steeper slopes - accessible washrooms N 

Regional Airport (Penticton) 

Newly updated interior, which is accessible   - 
Transfer from plane to airport lounge is not 
great in terms of accessibility N 

Campground (Fintry Provincial Park) 

very flat paved roadway throughout - gravel 
surface trails around perimeter of park - 
accessible amenities / shower buildings, 
washrooms - many universally designed sites A 

Kettle Valley Rail Trail - South Spur 
Another well used section of the KVR Trail    - 
Penticton to Okanagan Falls N 

Visitor Centre (Penticton) 
Automatic doors & level entry    - Accessible 
washrooms   - Dual level counter N 

Okanagan Lake Park (Penticton) 
Accessible washrooms   - Paved path around 
perimeter A 

Horseshoe Lake 
 A 

Gyro Park & Bandshell 
Accessible washrooms    - Ramp to stage of 
bandshell A 

Munson Mountain (Penticton) 
Penticton sign on the hill   - Popular tourist 
spot    - Not accessible N 

Ikeda Japanese Garden (Penticton) 
Popular garden space    - Twin city of Penticton   
- Not fully accessible A 

South Okanagan Event Centre (Penticton) 
Major concert/hockey facility 5,000 seats   - 
Accessible seating area & washrooms  N 

Trade and Convention Centre  (Penticton) 

Main conference/convention facility in 
Penticton   - Mostly accessible interior, but 
exterior could use work  N 

Rearguard Falls Provincial Park 
 N 

 
VANCOUVER COAST 
MOUNTAIN   
 

Syéxw̱ Chó:leqw Adventure Park 

 
Owned and operated by the Sq’ewá:lxw First 
Nation. Signage in the Halq’eméylem language. 
Traditional artwork done by local Indigenous 
artists/carvers (Sts’ailes + Haida). More work 
needs to be done to make it fully 
accessible.                                                              ht
tps://skawahlook.com/syexw-choleqw-
adventure-park/ A 

Crippen Regional Park (Metro Vancouver) I'm using the Bowen Island trails as an 
example, because they're all I know, but my 
thinking is that Metro Vancouver regional 
parks or provincial parks in the area could be 
high-value opportunities to reach large 
populations, and potentially some of them are N 
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linked to public transit or other transportation 
enablers. 

Centennial Beach (Metro Vancouver) Great beach access and parking, accessible 
washrooms A 

Whistler Athlete's Centre Excellent accessible hostel style facilities, 
wheelchair accessible rooms and washrooms 
for athletes visiting Whistler. Easy wheeling 
distance to trails, playground, bus stop to 
Village.  A 

   

VANCOUVER ISLAND   
 

Colliery Dam Park (Nanaimo) 

 
Great accessible parking, several trails both 
paved and compact dirt. Beautiful forest park 
and dog park. Accessible washrooms. (cons: no 
wheelchair access to lake for swimming) A 

Westwood Lake Park Beach (Nanaimo) Beautiful lake, beach and forested park. 
Excellent accessible parking, boat ramp, and 
paved path from beach to water's edge with 
handrail. accessible washrooms at field house 
scheduled to come! Part of the lake trail is 
accessible - paved or packed dirt.  N 

Morrell Nature Sanctuary (Nanaimo) Gorgeous forest park and lake. Hydro Trail  and 
alder trail - bikes allowed, handcycle 
accessible. Also a beautiful wheelchair 
accessible trail. accessible washrooms and 
parking, and group meeting space. A 

Parkway Trail (Nanaimo) Excellent trail running the whole length of 
Nanaimo. Paved trail surrounded by trees in 
most places. Access at many trailheads, for 
example Nanaimo Lakes Road or JinglePot Rd. A 

Royal Roads Forest (Colwood) Stunning forested park setting with a variety of 
trails - packed dirt, flat and pitched, paved 
road, and packed gravel trails by the 
waterfront. (Not signed at all, so navigation 
isn't easy). Parking available along Metchosin 
road and by Royal Roads University buildings. A 

Galloping Goose Trail (Victoria) Asphalt or packed dirt path that runs the rail 
trail from Sooke to Victoria. There are 
numerous parking locations along the trail, 
limited public washroom access. A 

Lochside Regional Trail (Capital Regional 
District) 

Asphalt and packed dirt trail + road that 
completes the Galloping Goose Regional Trail 
from Victoria to Sidney. Many different parking 
locations, be creative with bathroom access as 
this passes parks and public buildings that 
allow access. A 

Goldstream Provincial Park 
https://bcparks.ca/accessibility/parks/#96-5N4 A 
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Fort Rodd Hill and Fisgard Lighthouse 
National Heritage Site 

High value opportunity to increase access to a 
site with historical and Indigenous cultural 
value, as well as significant Garry Oak 
ecosystem. Also within an urban footprint. N 

Englishman River Falls Provincial Park packed, paved trails to falls. Accessible parking. 
Accessible bathrooms at camping area and at 
falls field house. Trail to falls is a bit steep, 
wheelchair users may need assistance. A 

Prospect Lake the site is accessible and offers personal 
adaptation options, programs, and expertise. A 

Bowen Park (Nanaimo) 
Great paved trails.  A 

 

 
 
 


